
 

Thank you for choosing us for your event.  We look forward to welcoming you 

All Bookings are subject to the terms and conditions set out below: 
 
WE ARE BAR GROUP Terms and Conditions 
 

1. WE ARE BAR will hold the booking provisionally for 72hrs from receipt of enquiry, unless agreed 
otherwise. 

2. For all food bookings between 11-20 guests, we will require to process a pre-authentication check  
on your card for £5.00 per person.  Full payment must be made on the night of your booking. 

3. For all food bookings over 21 guests, we will require to process a pre-authentication check on your  
card for £10 per person. Full payment must be made on the night of your booking. 

4. For drink bookings and area hire for 11-20 guests, we will require to process a pre-authentication check  
on your card for £50.00. Full payment must be made on the night of your booking. 

5. For all drink bookings and area hire over 21 guests, we will require to process a pre-authentication check on your 
card for £100. Full payment must be made on the night of your booking. 

6. Bookings which include a minimum spend or exclusive hire over £5,000 we will require a 50%  
non-refundable deposit. Full payment must be made on the night of your booking. 

7. Bookings which include a minimum spend or exclusive hire under £5,000 we will require a 25%  
non-refundable deposit. Full payment must be made on the night of your booking. 

8. Please refer to point 29 for clarification of Pre-Authentication, Minimum Spend and Exclusive Hire 
9. Payment for pre-orders must be made 7 days before the date of the event. 
10. All events may be subject to a discretionary 12.5% service charge including Minimum spends which include VAT 
11. Cancellations within 48 hours of the event, may result in a full charge of your food and drink pre-order 
12. No guarantee of table allocation or area can be provided, unless agreed in writing prior to the event by WE ARE BAR 

GROUP Ltd 
13. All areas/tables will be held for 15 minutes after the agreed booking time, parties that arrive late may not receive all the 

food they have ordered with no refund offered 
14. Any changes to a booking must be notified by email to events@wearebar.co.uk 7 days before the date of the booking 

and must be confirmed by WE ARE BAR GROUP Ltd, we will of course endeavour to incorporate any change you have 
requested 

15. All tables are allocated a two hour time slot apart from drink spaces or area hire in the evening, unless agreed in writing 
by WE ARE BAR GROUP Ltd 

16. We require food and drink orders to be submitted no later than 7 days before the date of the event 
17. Additional places are subject to availability 
18. If circumstances occur where we can no longer accommodate your booking, we will relocate your booking to another 

area within the venue or another suitable venue within the WE ARE BAR GROUP Ltd estate 
19. Where applicable for certain bookings, door security will be provided by the venue.  This may be an additional cost 

either payable by the client or the WE ARE BAR GROUP Ltd if agreed 
20. WE ARE BAR GROUP Ltd may refuse the right of admission to the venue. 
21. The client must comply with all applicable laws, licences, regulations and policies in force with the specific venue 
22. Please do not bring private entertainment, decorations, food or alcohol onto the premises unless prior agreement has 

been issued in writing by the Sales and Events team 
23. All members of the party must be aged 18 years and over, ID maybe required, unless by prior agreement with WE ARE 

BAR GROUP Ltd 
 
Cancellations and Refunds Policy (please read carefully) 

 
24. WE ARE BAR GROUP Ltd reserve the right to cancel the booking if prior to the event, WE ARE BAR GROUP Ltd 

reasonably considers the nature of the event is different to the nature declared when the booking was made (the client 
will not be entitled to any refunds or charges already paid) 

25. Ticketed events are strictly prohibited at all WE ARE BAR GROUP Ltd venues and the booking will be cancelled 
immediately and all deposits retained 

 
 

 



 
Liability 

 
26. Any damage to, or theft of, property at the host venue caused by the guests, the client will be charged to the client 
27. WE ARE BAR GROUP Ltd accept no liability of any loss, damage or injury that occurs within our venues 
28. WE ARE BAR GROUP Ltd will not be liable for any delay or failure to perform its obligations due to circumstances 

beyond its responsible control. 

29. Clarification of Terminology 
 
Minimum Spend 
 
A minimum bar spend is the minimum amount of money that needs to be spent over the bar during  
the event.  You can arrange a pre-order of food and drink, set up a bar tab or where agreed, have a cash bar to help 
achieve the minimum spend on the evening.  Your deposit will be refunded to you on meeting your minimum spend.  In 
the instance the minimum spend is not met, the deposit will be retained with any outstanding difference to be paid by 
the client, in full on the night, please note that no alcohol can be exchanged and removed from the venue as part of the 
minimums spend. 
 
Exclusive Hire 
 
Hire of the entire venue entitles the party to sole occupancy for a set amount of time as allocated 
by the venue on a minimum spend basis and includes: 

a. Food and Drink within budget 
b. Event Planning and Administration 
c. Staff at venue 
d. All VAT included 
e. Cash and credit card facility bar available on the day 

             
               Area Hire 

              When booking a lunch/dinner/drinks party, we will allocate an area for your group.  Where   
              applicable, a minimum  spend may apply to your area booking, which you will be informed of at the 
              point of your initial enquiry.  Area space is determined by group size and booking type, and we  
              cannot guarantee specific areas unless otherwise agreed by WE ARE BAR GROUP Ltd management 
              in advance. 
 
              Pre-Authentication 
 
              When we run a pre-authentication check on your card, we are verifying that your card is valid. 
              No payment will be made at this point.  Failure to cancel, or show up to your booking may result 
              In your card being charged the full amount pre-authenticated, or for the total value of the booking. 
 
 
 
 

   

 
Signed………………………………………….. 
 
Full Name…………………………………….. 
 
Date:……………………………………………..   

   

 
 
 
 
 
 

 


